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o DAILY ACTIVITIES
Name : Lee Elly
Student Number 12023010007
Department : Front Office
No. Day Date Section Activities | Sign (By Hotel) Note
1. Monday July 22,2024 Front Desk | Learn About Batam Marriott Hotel ‘ ,éj'
2, Tuesday July 23,2024 Front Desk | Learn about hotel outlets and
operation time ! ’gér .
s
3 Friday July 26,2024 | Front Desk | Learn about mirror drawing L R r"‘#
o
4. Saturday July 27,2024 Front Desk | Introduced things about opera ‘%—
|
5 Sunday July 28,2024 Front Desk | Learn how to prepare welcome ‘
o 44
6. Monday July 29, 2024 Front Desk Learn about things on the
registration card ‘%—
% Tuesday | July30,2024 | FrontDesk | Lear sbout M-Club Loun ' W N
| uesday | y Bge . )%J—/ 1 e g:t ;ﬁ 09
O
! i
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Batarn Tounsm

. DAILY ACTIVITIES
Name : Lee Elly - SO
Student Number - 2023010007
Department : Front Office
No. Day Date | Section Activities Sign (By Hotel) Note
1. Friday August 02,2024 |  M-Club | Lean about memberships ,éé, [You're e i
Queey doy L
2. Saturday | August03,2024 | M-Club | Leamn how to check membership -’g'Z!r [
3 Sunday August 04, 2024 M-Club Learn how to enroll _gg
4, Monday | August05,2024 | M-Club | Leamn how to make food test ,Q-jr
|
5, Tuesday August 06, 2024 M-Club Learn how to check-in with opera @ : You're mMaking
| greos  progeess g
6. Friday August 09, 2024 M-Club | Learn how to handle guest ' ,6& '
8 Saturday August 10, 2024 M-Club Learn about F&B %




DAILY ACTIVITIES

Name - Lee Elly
Student Number - 2023010007
Department - From Office
No. Day Date Section Activities Sign (By Hotel) Note
i Sunday August 11,2024 |  M-Club | Leam about EDC /\4
2. Monday August 12,2024 M-Club Learn how to release card (‘4
verification
3 Tuesday August 13,2024 M-Club Leamn how to make deposit with 4
| EDC | M You're '.mq‘rln g
L | Quey day
4 Friday August 16,2024 | M-Club | Leam how to update profile m&
5 Sarurday August 17,2024 M-Club Learn how to add accompany in
opera {\AC
6 Sunday August 18,2024 M-Club | Learn how to handle call from l M you're prceng
other department | riaig e O
. quatiely ™
7 ) Monday August 19, 2024 M-Club Learn about how to make long | {\A(
island ice tea and mojito |
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Batam Tounsm
Poiytechnic

DAILY ACTIVITIES
Name :Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
1 Tuesday | August20,2024 | M-Club | Leam about cash bank o\
2. Friday August 23, 2024 M-Club Learn how to make key card ,\A
3. Saturday | August24,2024 | M-Club | Leam how to add deposit in opera a\ .
. ' e O o
4. Sunday August 25, 2024 M-Club Learn how to send email for food ’V\ p ;cm-d‘
test ot o
e
5. Monday | August26,2024 | M-Club | Learn how to make guest list nlk
6. Tuesday August 27,2024 M-Club Learn how to save down time from ’\J&
opera
7. Friday | August30,2024 | M-Club | Leam about Inter - Department X
Transfer ‘
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Batam Tounsm
Polytechnic

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
| [
1. Saturday August 31,2024 M-Club | Learn how to deliver things to ! ,@_
department
2. Sunday September 01,2024  M-Club | Prepared Breakfast & 2
Making and sending food test \Bm"'c * g
Help in making guest list et
Serving guest b“%& dg '30“
Leamn more about check — in by | one
opera |
3. Monday September 02,2024  M-Club | Prepared Breakfast
Making and sending food test gg,_
Help in making guest list
Serving guest
Leam about check - out
4, Tuesday September 03,2024 =~ M-Club | Attend briefing
Prepared for evening cocktail
Making and Sending food test
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Batam Tounem
Folvtechnic
Name
Student Number

Department

: Lee Elly

DAILY ACTIVITIES

: 2023010007

: Front Office

No. Day

Date

Section

Activities

1 Friday

2 Saturday

3, Sunday

September 062024

September 07, 2024

September 08, 2024

M-Club

M-Club

M-Club

|
f
Prepared Breakfast

Making and sending food test

Serving guest ,@%
Leamned how to ask for jamu from

in-room dining department

Prepared Breakfast

Making and sending food test

Help in making guest list f,%
Serving guest

Dropping napkin to laundry

Prepared Breakfast
Making and sending food test
Help in making guest list

Serving guest
Learn about floor plan |

Sign (By Hotel) [ Note
i

v
\ \d‘#} o
e o

-
> g
N
e
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Batam Tourgm
Folytechnic

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date | Section Activities | Sign (By Hotel) Note
| Lot \6
1. Monday | September 09,2024 | M-Club | Prepared Breakfast ‘ ¢ g
| Serving guest - o
|[ Learn about cashier receipt . ceo™
2. Tuesday September 10,2024 = M-Club Prepared evening cocktail
| Make food test
| Learned more about cocktails 4@3-
3 Friday September 13,2024 | M-Club | Prepared Breakfast
Making and sending food test
Help in making guest list
Serving guest -8%
Leam about payments |
4, Saturday September 14,2024 | M-Club | Prepared Breakfast '
Making and sending food test
| Help in making guest list
| Serving guest
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Batam Tounsm
Foytechnc

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007 o
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
' A
2 Sunday September 15,2024 ~ M-Club | Prepared Breakfast o wonde
Making and sending food test @ i'ﬁn ugq!'. .
Serving guest e a
2. Monday | September 16, 2024  M-Club | Prepared Breakfast
Making and sending food test
| Help in making guest list ’eg'
Serving guest !
Dropping napkin to laundry |
3: Tuesday September 17, 2024  M-Club | Preparing evening cocktail
Making food test |
Leamn how to calculate beverages | —@(-g_
for inventory |
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Batam Toyriem
Polytechn

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
I. | Thursday | September 19,2024 | M-Clup | Prepared Breakfast
Making and sending food test
Serving guest
Refilling Chiller
2. Friday September 20, 2024 | M-Club | Preparing evening cocktail
Making and sending food test Weep up the
Filling Guest list
Greok worke !
3 Sunday September 22,2024 | M-Club | Prepared Breakfast
Serving guest
Dropping Napkin to laundry
4 Monday | September 23,2024 | M-Club | Prepared Breakfast
Making and sending food test
Serving guest You're Consiseencly
Practicing Check-in -
Peeprouing "_
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Batam Tounsm
' Polytechne

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
1 Tuesday | September 24,2024 | M-Club Prepared Breakfast
Serving guest
Folding Napkin
2 Wednesday | September 25,2024 | M-Club | Preparing evening cocktail
Making and sending food test
Filling Guest list
Learning how to make Room Key
Youse eloses
3 Thursday | September 26,2024 | M-Club | Preparing evening cocktail
Leamning how to make fruit punch an ineredkible
Filling Guest list yebl
4. Tuesday October 01, 2024 M-Club | Preparing evening cocktail
Filling Guest list
Making and sending food test
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Batam Tounsm

Pertviechmc
DAILY ACTIVITIES
Name : Lee Elly
Student Number 2023010007
Department : Front Office
No. Day Date Section Aclivities Sign (By Hotel) Note
1. Friday October 04, 2024 M-Club | Prepared Breakfast
Serving guest Yeu're Trpeaing
Folding Napkin »
Dropping Napkin to laundry ny snge
ey
2. Saturday October 05, 2024 M-Club | Prepared Breakfast
Serving guest
Folding Napkin
Dropping Napkin to laundry
3. Sunday October 06, 2024 M-Club | Preparing evening cocktail
Leaming how to make cocktails
Filling Guest list
4, Monday October 07, 2024 M-Club | Preparing evening cocktail Soute ol
Filling Guest list "9
Making and sending food test Amazing|




DAILY ACTIVITIES
Name - Lee Elly
Student Number : 2023010007 B
Department : Front Office
[No.T ™ Day Date Section Activities Sign (By Hotel) Note
1. | Thursday | Oclober 10,2024 | M-Club | Prepared Breakfast
Serving guest
Folding Napkin
[ Dropping Napkin to laundry
|
|2, Friday October 11,2024 | M-<Club | Prepared Breakfast o hlen: Bl
[ Serving guest &
! Making food test dedicntion oy
! e m e
'3 | Saurday | October12.2024 | MClub | Prepared Breakfast eass.
i Serving guest ‘
' Role play Check - In Yni've comsicmiiy
| Dropping Napkin to laundry inprovtag !
l 4 Sunday October 13, 2024 M-Club | Preparing evening cockuail
‘ Filling Guest list
Making and sending food test
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Batam Tounsm
Polylachnig

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
1. Monday | October 14,2024 | M-Club | Preparing evening cocktail G b
Filling Guest list 9’{'
Making and sending food test : -ﬂ l.
2 Thursday October 17, 2024 M-Club | Prepared Breakfast
Serving puest '
Making food test
3 Friday October 18, 2024 M-Club | Prepared Breakfast
Serving guest ;
Role play Check - In
Dropping Napkin to laundry
| 4. Saturday | October 19,2024 | M-Club | Prepared Breakfast
Serving guest
Folding Napkin
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Batam Toyrsm
Po ytechng

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
1. Sundsy | October20,2024 | M-Club | Preparing evening cocktail
Filling Guest list -
Making and sending food test “ﬂ.\*-if Lﬁ,\é
2. | Monday | Ociober21,2024 | M-<Club | Preparing evening cocktail M’
Filling Guest list
Leaming about cocktails l’le\( Lg,-]—
3. | Thursday | October24,2024 | M-Club | Preparing evening cocktail w Q\M\ég _
Filling Guest list
Pick up center piece ’
4, Friday October 25, 2024 M-Club | Preparing evening cocktail
Filling Guest hst
Leaming how to do Inventory
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DAILY ACTIVITIES

Serving guest
Folding Napkin
Re-filling Chiller

Name : Lee Elly
Student Number : 2023010007 -
Department : Front Office
No. | Day Date Section Activities Sign (By Hotel) Note
I | . ing eveni ktail
H | Saturday | October 26,2024 | M-Club | Preparing evening cockt
. ! | Filling Guest list .
| | | Learning more about VIP Members
; I
2, Sunday ‘ October 27, 2024 | M-Club | Preparing evening cocktail 600 gﬁ'\,l
| , Filling Guest list . :
|
| | : Making and sending food test
| |
3 Monday | October 28,2024 | M-Club | Preparing evening cocktail
Filling Guest list .
Learn how to make Kalua Baileys
|
| 4 Thursday October 31, 2024 M-Club | Prepared Breakfast




DAILY ACTIVITIES

Filling Guest list

Name : Lee Elly o
Student Number 2023010007
Department . Front Office
No ] Day | Date Section | Activities Sign (By Hotel) Note
s ! . | |
| | |
|| Friday | November01,2024 | M-Club | Prepared Breakfast
| Serving guest i
| Pick up beverages i au QXMQ
| |
2. Sawurday | November 02, 2024 I M-Club | Preparning evening cocktail |
‘ i | Filling Guest list s n[cgl;f
‘ Making and sending food test
3, Sunday | November 03, 2024 M-Club | Prepanng evening cockiail
Filling Guest list .
i | Learn how 1o order stocks
|
4 Monday November 04, 2024 M-Club | Prepaning evening cocktml
[~

| Learned about missing points
i
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Balam Tourism
Polyteg i

DAILY ACTIVITIES

Name : Lee Elly
Student Number 12023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
1 Thursday | November 07,2024 | M-Club | Prepared Breakfast

Serving guest

Folding Napkin o

Learned about Checking out in opera H

g

2. Friday November 08,2024 | M-Club | Prepared Breakfast

Serving guest

Dropping and picking up napkins . r}o [Q.Qﬂ'}y
3 Saturday November 09, 2024 M-Club | Preparing evening cocktail ,

| Filling Guest list _ ey \ﬂ,{}

Making and sending food test .
4. Sunday | November 10,2024 | M-Club | Preparing evening cocktail

Filling Guest list :

Making and sending food test




BTP

Batam Tounsm

Polytechmg
' DAILY ACTIVITIES

Name : Lee Elly

Student Number 2023010007

Department : Front Office

No. Day Date Section Activities Sign (By Hotel) Note

)

I. | Monday | November11,2024 | M-Club | Preparing evening cocktail :
Filling Guest list
Picking up center piece ‘K

u

2 Thursday | November 14,2024 | M-Club | Preparing evening cocktail T
Filling Guest list : I
Making and sending food test -H,\ M

e

3, Friday November 15,2024 | M-Club | Preparing evening cocktail
Filling Guest list . (
Leam how to make martini m :

4 Saturday | November 16,2024 | M-Club | Preparing evening cocktail
Filling Guest list
Learned about Marriott Bonvoy .
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Batam Toursm
Povtechnu

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign iBy Hotel) Note
1. Sunday | November 17,2024 | M-Club | Preparing evening cocktail
Filling Guest list
Picking up center piece
2. Monday | November 18,2024 | M-Club | Preparing evening cocktail \J
Filling Guest list =
Making and sending food test
d
3 Thursday | November 21,2024 | M-Club | Prepared Breakfast \M
Serving guest
Helping in making guest list . mm ..
Dropping and picking up napkins
4. Friday November 22, 2024 M-Club | Prepared Breakfast
Serving guest
Folding Napkins
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Baam Teunsm
Posvtechmng

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Fromt Office
No. Day ‘ Date Section Activities Sign (By Hotel) Note
i
1. | Sundsy | November24,2024 | M-Club | Preparing evening cocktail
Filling Guest list
Picking up center piece
2. | Monday | November25,2024 | M-Club Preparing evening cocktail %ﬂd’ %
Filling Guest list ~
Making and sending food test
Wy
3. Tuesday | November 26,2024 | M-Club Preparing evening cocktail '
Filling Guest list a!
Re-stocking chiller W'L"G ’
4, Wednesday | November 27,2024 | M-Club Preparing evening cocktail
Filling Guest list .
Learning how to calculate stocks
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Balam Tounem
Povtechne

S

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
[No. Day Date Section Activities Sign (By Hotel) Note
I. | Saturday | November302024 | M-Club | Preparing evening cocktail
! . i Filling Guest list
‘ | Learning about pastries
2. Sunday December 01,2024 | M-Club | Preparing evening cocktail Trat- joy
| Filling Guest list dly , jdalv
| Making and sending food test Lofod oabrs,
dan
3. | Monday | December02,2024 | M-Club | Preparing evening cocktail bovdlx
i Filling Guest list Yo Gorgan
i | Picking up center piece Yoy Sk
| |
| 4. Tuesday | December 03,2024 = M-Club | Preparing evening cocktail
! ; Filling Guest list
| . | Making and sending food test
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Batam Tounsm
Polytechni

Making and sending food test

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. ‘ Day J Date Section Activities Sign (By Hotel) Note
1. | Wednesday | December 04,2024 | M-Club | Preparing evening cocktail
Filling Guest list
Making and sending food test
2. Satrday | December 07,2024 | M-Club | Prepared Breakfast
i & I
Serving guest feat- job 11
Help in making guest list
Dropping and picking up napkins
3 Sunday December 08,2024 | M-Club | Prepared Breakfast
Serving guest
Dropping and picking up napkins
Pick up Galons
4. [ Monday December 09, 2024 | M-Club | Preparing evening cocktail
' Filling Guest list 6@,
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Batam Tounsm

Help in making guest list

i DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (By Hotel) Note
I. | Tuesday | December 10,2024 | M-Club | Preparing evening cocktail
Filling Guest list
Making and sending food test
2. | Wednesday | December 11,2024 | M-Club Preparing evening cocktail G
Filling Guest list vl Job
Making and sending food test CA\!
3. Saturday | December 14,2024 | M-Club | Prepared Breakfast
Serving guest
Dropping and picking up napkins
4. Sunday December 15,2024 | M-Club | Prepared Breakfast
Serving guest /m, W w

Dropping and picking up napkins
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Batam Toumm
Po-yrechne

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No. Day Date Section Activities Sign (B%Hotel} Note
1. | Monday | December16,2024 | Ays | Learned aboutMGS and GXP ;
2. Tuesday | December 17, 2024 AYS Learned how to input cases - . M\
15 a}«-&&
3. Wednesday | December 18, 2024 AYS Learned how to save reports from opera _
4 | Sarday | December21,2024 | AYS | Learned how to make amenities form }% k‘f@@ \ ‘(
‘ 5. Sunday December 22, 2024 AYS Learned how to make and print amenities UP
welcome card ~
AYS Learned how to make profile notes

[__cn

1

Monday December 23, 2024
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Balam Toursm

T DAILY ACTIVITIES

Name : Lee Elly

Student Number : 2023010007

Department : Front Office

No. Day Date Section Activities Sign fﬁ? Hotel) Note

1. Tuesday December 24, 2024 AYS Learned how to make traces and alerts v M A*M

ke |

2. | Saturday | December28,2024 | M-Club | Preparing evening cocktail | el Pone!
Filling Guest list .
Making and sending food test Ve

3 Sunday December 29, 2024 AYS Leamned how to pick up in-house calls {% %

4 Monday December 30, 2024 AYS Leamed and tried courtesy check — out \d<

S. Tuesday | December 31,2024 AYS Help prepare for new year party and gift ; (}“
exchange




DAILY ACTIVITIES

Activities

1. | Tuesday January 02, 2025 | M-Clup | Prepared Breakfast
| Serving guest
| | ' | Dropping and picking up napkins

b2 i Wednesday ||! January 05, 2025

She £aleeg
Jreay .‘"'i'-‘(l.ng!

KeeP wP the
ﬂhﬂ&pn} workl

M-Club Prepared Breakfast

Serving guest

Dropping and picking up napkins
Pickup beverages

| | ! |
| 3. | Sarurday : January 06, 2025 M-Club Prep;red Breakfast
| | Serving guest
| Dropping and picking up napkins

| |
4 J Sunday { January 07, 2025 M-Club | Prepared Breakfast
Serving guest

|
.1
' I ’ Help in making guest list
|
]

& heeps
] menjl.

A
v
A

Dropping and picking up napkins
]
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Batam Tounsm
Paiytechn:

DAILY ACTIVITIES
Name : Lee Elly
Student Number : 2023010007
Department : Front Office
No Day Date Section Activities Sign (By Hotel) Note
1. | Wednesday | January 08,2025 | M-Club | Preparing evening cocktail /AR
o Filling Guest list . T Great |
Making and sending food test v 252
A .
2. | Thursday | January09,2025 | M-Club | Preparingevening cocktail {
Filling Guest list ; l%ﬁ‘ @ru—‘*
Making and sending food test % ’
3 Sunday January 12, 2025 M-Club | Prepared Breakfast DZIE GV@ M
Serving guest N
Dropping and picking up napkins Y
4 Monday January 13, 2025 M-Club | Prepared Breakfast
Serving guest | w W
Help in making guest list L“ﬁ .
Dropping and picking up napkins
Dropping center piece Ve
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Batarm Tourem
viechn
Name
Student Number

Department

- Lee Elly

DAILY ACTIVITIES

: 2023010007

. Front Office

No. Day

Date

Section

Activities

Sign (By Hotel)

Note

1. Tuesday

2. | Wednesday

January 14, 2025

January 15, 2025

January 16, 2025

M-Club

M-Club

M-Club

Prepared Breakfast

Serving guest

Help in making guest list
Dropping and picking up napkins
Dropping center piece

Prepared Breakfast

Serving guest

Pick up galons

Dropping and picking up napkins
Dropping center piece

Prepared Breakfast

Serving guest

Help in making guest list
Dropping and picking up napkins

Gk,




TP
DAILY ACTIVITIES

Name : Lee Ell

Student Number : 2023010007

Department : Front Office

fE}. f Day l Date Section Activities Sign (By Hotel) Note

Sunday | January 19,2025 | M-Club | Prepared Breakfast M %?5 W;‘gﬂ /
Serving guest A - &
Voreinm

Dropping and picking up napkins

2. | Monday | January20,2025 | M-Club | Prepared Breakfast J » 64‘ /
| Serving guest 47‘“ j}'@ X
| | Pick up galons
' i ‘ Dropping and picking up napkins 0]
| Dropping center piece

3. | Tuesday January 21, 2025 - Clearence




